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RESPONSE TO OFFICE ACTION DATED NOVEMBER 17. 2004 

Honorable Director of Patents and Trademarks 
P.O. Box 1450 

Alexandria, VA 22313-1450 . • 

Dear Sin 

In response to the Office Action Dated November 1 7, 2004, the applicants 
comment as follows: 

Claim Rejections - 35 USC 5102 

Claims 1-11, 13, 14, 16-18, 22 and 23 are rejected as allegedly anticipated fay 
U.S. 6,678,718 to Khouri et al. Applicants respectfully disagree with this assessment ■ 
and request reconsideration of the claims. 



Khouri et al. disclose two embodiments. In one, a web user can: browse a 
web page and select a call back. When an agent receives the request to generate 
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